How Do | Upload Files to Mega.nz?

When customers must share files with Windward Support that are too large to attach to
support tickets, we use mega.nz for securely uploading those files.

This article describes how to upload files to mega.nz when asked to by Support.

Create Mega.nz Account

If you already have a mega.nz account, skip to Accept Directory Sharing Request...

After Support creates your upload directory, you will receive an email from mega.nz to create
an account, click on "Create Account.”

The user with the email sysadmin@windward.net has sent you an invitation
to join MEGA.

"test customer upload”

Join sysadmin@windward.net on MEGA by clicking below:

/

Didn't work? Copy the link below into your web browser:

https://mega.nz/#newsignupdGRhdm1leUBnbWFpbC5jb20QRHASJbBRKQ

Best regards,
— Team MEGA

Mega Limited 2020

Complete the information for your free account. You will be asked to confirm the new account
via email.

Notify Windward Support after you've created your new account, with the email address you
used to create the account.
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Accept Directory Sharing Request from Windward Support

After logging in to your mega.nz account:

1. Click on the “Contacts” icon in the toolbar on the left-hand side of the page
2. Click on the “Received Requests” tab
3. Click on the “Accept” button

Contacts

My contacts

Contactso Received Requests E

Email

e sysadmin@windward.net

@ Atthis point, log out, then log back into mega.nz before proceeding.

In the “Contacts” list sysadmin@windward.net will appear. Double-click on the directory
Windward Support shared with you.
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Contacts -+

My contacts b Contacts Received Requests

® Windward Admin ’

Windwa

sysadmin@winc

® Online

WINCyAR

Start convers

Remove cont

Windward Admin shared the following folder

L J Name /
test_customer_upload

°C | Em pty Folder

Drag and drop your file(s) to the Empty Folder icon.
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Shared Items

My incoming shares i Incoming Shares Outgoing Shares

‘ > test_customer_upload

-~ test_customer_uplo

o d—
. Windward Admin <sysadmin@

@ Name

When prompted to confirm the upload, click on "Share."
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Upload 4 files
Selected items: ' meganz_create_account.png (...and 3 more) v
Target: > Windward Admin > test_customer_upload
My folders % Search Q,

test_customer_upload

New Folder | | Do notshow again Cancel

You will see thumbnails of your files appear in the file upload area, and a "Completed" window.
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Dashboard

My incoming shares 't Incoming Shares Outgoing Shal

test_customer_upload

test_customer_

06—
Q Windward Admin <sys

F Cu:mtac_'r_so Recei

ntacts

* Windward Admin

Ernia

o SYSa n@mwindward

¢ 100% 1 Completed

1 meganz_contact_list.png v Completr_fd’
1 meganz_create_account.png v Completed
1 meganz_accept_invitation.png v' Completed
1 meganz_open_shared_folder.png v Completed

Now that your file(s) are securely uploaded, notify Support.

How Do | Upload Files to Mega.nz? Page 6



	Create Mega.nz Account
	Accept Directory Sharing Request from Windward Support

